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Abstract
Tie poatentiial impct n‘-:"l'-![n' infermet uurpummmwfm
mrﬁ'ﬁﬁm and resoirres af publis [ibeaeies i an s q,r’
eritical imprortaice. Pubiic brariey are vocial ingtitutions
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fure 2 gty ir flattorinsic vivion of )T enabled pablic librory
siruiees (o fmdier 1o Aielp ohet emilee sl well an et
mwtmlwkgﬂf MCLTAET.

Introduction

Public libraries are primarily institutloms of basic
!EEI:'I'I.I:I'!E. il.al.'irLF_:_ a mission which involves in
providing collection and seriices (o meet information
needs of local community, These serve as local
gateway o knowledge and information and provide
conditions  for  lifelong learning, community
development and Independent decision moking by an
individual. Majority of population in India lives in
rural areas where new technologles are not within the
reach of people. that 15 why a gap has widened
between Information rich and infurmation deprived
cammunity. Public Libraries have a social misslon
and -are deveted to the development of the
community, It has been providing information [or
education, l¢isure and entertainment for decades and
will continue this function for many more years:
Users are able b read and borrow i-l.n:.'rhing available
in the system. The library is seen as a safe place for
pEﬂp]E to meeEl or 5:i:|l|.|:r|!." e iy |:]"|THHE|'I rows ol
books {Hendrix, 19968). Whatever may be the changes
that are taking place, Public libraries cannot set back
troam their established roles Le. culture, sdiucation,
reading, bteracy, and information,

el

Public Library- Definition
Public Library has been explained differently by

different experts depending upen the importance thiy
give to Iis objectives. However, the most widely

aocepted definibion of a public library was formulated
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by UNESCD in 1949 swhich was later revised in 1972
(UNESCO 2004, Accerding to UNESCO manifesto, the
definition of a public library is as follosws:

a.  Public Library is financed for the most par out
of puble unds,

b It charges no fees from users and vet is open
for full wse by the public

o8 It is intended as an auxiliary educalional
institution providing a means of sell education
which 18 emdless,

d. N houses educative and informabive makerials

giving reliable information freely and without
partiality

Objectives of the Public Library

®  To provide free public Tibrary services to the
Crbizems.

B To funchon as a model public library in India
simd abroad

®  To ersdicate the illiteracy.

L To provide a platform for cultural activities,

lifelong learning and creativity.

The UNESCO Public Library Manifesto indicates thst
“the public library, the local gateway to knowledge,
provides & basic condition Tor lifelong learning,
independent  decision-making  and  cultural
development of the individual and social groups.”
The DPL conforms most of the missions as sugpeshed

in the LURNERCO Public Library Manifesto,

Review Literature

India can pnow claim to be the world's largest
democracy: it popalation growih has made it the
second country in the world after China to cross the
one billion mark (Arora, 2001 As its population
grows, il is faced by enormous challenges in areas
such as literacy and education, areas In which i has
long been acknow bedged that the public library has
an Indispensable role to play. This role acconds with
the definition in the UNESCC Public Library
Mamifesto (UNESCO, 20041, which declares thai the
public library s Tthe local gateway to knowledge,
[amd] provides & basi condition for llelong, learning,
independent  decision-making and  cultural
development of the individual and social groups?. In
this vision of public libraries, they are scen as people-
criented institutions which should service the wideat
population possible. However, public libraries in
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India are in a state of abject. Possessing neither
regularly renewed print collections nor vibrant non-
print multimedia resources that could lure m illiterate
or semi-literate [olk; they suffer from a varlety of
infrastructure, manpower and monetary constraints, as
well as being low in the priorities: of policy makers
and implementing bodies.

Al the same time a5 India’zs expanding population
leoks for Innovative :luppu:ri: and services from its
libraries, the country has emerged as one of the
global leaders in information technology and one of
the largest exporters of knowledge workers. In this
digital ¢ra, the people of India should thus come to
think of the public library not only as a champion of
books and knowledge but as a major access peint to
the benefits of the digital age. Bul again, a3 a
developing ¢ountry, the economic conditions for
libraries and information centres are poor in this
regard, especially by comparison with the developed
world. On the one hand, there has been a stgnificant
degree of implementation of automation and
networking in special and academic libranes, But m
rural areas, where a majority of population lives,
public libraries are almos! wholly dependent on
financm| support from central or state government for
their collection development, infrastructure and
human resources, and as a result planning for
modern teols and IT facilibes in public librares has
not taken place,

Though there are a number of constraints faced by
Public Library system in India for effective
dissemination of information, tl'“_"_l.' are Prmidlng
traditional library services with ubtmost care and
trving to serve the community in the changing
atmosphere also. A number of public libraries
especially in the wurban sector have adopted
Information Technology {(IT), thanks far the help
recelved from RRELFE. But despite these advances,
majority of the popolation até Silll dented the
benefits of these services (Parameswaram & Vimal,
2008).

Information and Communication Technology in
Libraries

ICT has boen one of the major tactors causing
changes in the way people communicate, locate,
rétrieve, and use information. Libraries and
information centres have embraced the ICT more
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profoundly than many other fields, and most of them
are currently using electronic products and services, It
is evident that ICT has created a division in the
modern society: Information poor and information
rich, The countries that had the ability to atilize TCT
for information resource development have generated
information-rich societies while those countries which
were weak in ulilization of ICT have created
information-poor socketies. As information is directly
related to knowledge and skills which influence socio-
economic development, one could hypothesize the
relationahip between information and development
This has speculated the assumptien that information-
rich countries have developed economies and
information while poor countries have less developed
aconomies (Yapa, 2003}, Because economy and
informalion are closely related and information
development leads o economic
development, policy makers pay special attention to
the development of information resources. It is
recognized that ICT is a tool which could be
manipulated effectively for information resource
development. This explains why economists in the
Developed World are interested in 1CT. Library
systems were re-structured 1o accommedate [CT in
library operations, because of the belief that the
success of a library can be measured by the extent of
ICT use by the library (Yapa, 2003).

resoLnce

H.E. Kaul has opined that ?0ur public library system
in the country failed totally in bringing knowledge
io the doorsteps of every individual. It is advisable
far us o look at the problem afresh, especially when
the computer and communication technologies have
now become available to us af @ minimal cost (Kaul,

002,

It Enabled Public Library Services in

India- A Future Vision

The now technology: which oday is available is just a
new toel o produce, store and distribobe mmfarmatian.
It also makes the communication more effective and
rapid. That is why we call it nowadays ICT,
Information and Communication Technolaegy and not
only IT, Information Technology, As means of
communication this new technology is comparable
with the book. We all know that [CT has alréady
changed the way libraries functon. As information
and knowledge institutions, public libraries in
developed countries are probably among the
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institutions within the public sector that have been
maost actively involved in the digital revolution,

The Indian scenario i this regard still depicts the
gloomy picture as only libraries of national repute
have started using, 1CT in providing services and stale
public libraries and district libraries are still
deprived of this vital service. However the Indian
government has started taking stock of the situation
and states are enacting Public Library Acts. Punjab
government’s recent announcement fo pass this Act s
a step in this regard, Therefore, in near future-it s
expected that all public fibraries would get equipped
with ICT and Fn]!nwing services would be pmv'ided
by them:

Networked Library Services

Comemunication services on Internet are now more
accessible for public use. Blogs, Wikis, Pod Casting,
RS5 feeds, emall, Instant messaging and SMS are
powerful communication tools avallable throogh
Internet, These services have the capability of
changing the nature and delivery of library services.
SMS, E-mail and chat services are already popular
among public libraries reminder,
natification and reference service. EEI'HiiI'I-E S5M5 win
on-line is comparatively cheap or free. As ICT is
implemented in public Librares in India, these would
be aware of how to make use the advantage of these
new ape communication services to keep connected 1o
e community.

to deliver

Informational Libraries and Reading Habits

Present urbanized socicty observes & changing face of
new generation, where children have access to
various modes of entertainment and amusement
Every middleclass household in Indin equips with at
least one electronic gadgetry, like, television, music
svstem, DVD-player, VCD-plaver, Internet, vides
pames, et All these gadgets may be detrimental to
our new generations as well g5 older generations,
that s alse one of the reasons for declining number
o r[‘_EI.II‘J'I-F users of 'I.'Il.ll‘!'l‘il.' libraries. We know p'l.'lhtit
libraries build up collections of literature of local
languages, national Hterature and world literature. A
public library user can get higher satisfaction if they
read classic literature; contemporary literature and
know cultural hertage of India and the state he/she
belongs, Other than books on hitérature, many
informative books and magazines thal enhance
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knowledge levels of the users are available in the
public libraries, Other uselul documents, such as
careef  handbooks, encyclopedias, directories,
dictionaries. ete, are also accessible in public librares,
Heading habits not only help a person becoming
knowledgeable, sacially responsible and soclally
productive person but also help in personality
development. Information Hteracy competency
development programines may be inttiated to inpart
necessary infoermation skills and reading skills 1o
public library users in maximizing utilization of
public library resources. & public library may be
participating in & lbrary resource-sharing network.
The public library users should Jearn how to search
umion catalogues of the network, how to obtain
documents from other participating libraries through
inter-library loan service and document delivery
service. This way the limitation of collection in one
public library may overcome and users gt
satisfaction for this service. Public libraries also
cenduct various extension programmes, like, quiz
compatition, story, peetry and essay writing
competition, etc. that also aims to enhance reading
habits of the users, especlally younger users of the
public fibrares.

Public Libraries in India

Public libraries in Indin have a countrywide spread,
comsist of stale central libraries in every state, district
libraries, urban public libraries at the cities and rural
public libraries at the villages. Public libraries are
mainly supported by state governments and tocal
authorities, and some by the central
povernment, developméntal agencles, non-government
erganizations and private lrusts, The Delhi Pablic
Library, estabiished in 1951 by government of India
i collaboratibn with UNESCO, cators Tibrary and
information services to the National Capitsl Territory
of Dedhi. Ruja Rammohan Roy Library Foundation s
the nodal agency of the Government of India Lo
support public library services and sysiem and
promote public library movement in the country. The
RRELF undertakes different functions in each state
and union territory through o State Library Planning
Committee  or State Library Committes, Its
headquarters' is located at Kolkata and it has four
zonal offices in Kolkata, Delhi, Mumbai and Chennai.
RERLF provides financial and technical assistance to
public libraries and organizations engaged in the
promotion of public lbrary development through

Limes
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different schemes. Schemes of RRELF broadly
categorized 4s Matching Schemes and Non-Matching
Schemes. Assistance under matching schemes Is given
from the resources shared on 50650 matching basis
with the state governments, Assistance under non
miatching schemes does not have shire of the state
EOvErnments.

Library Legistation In India

Fublic Libraries Act also ensures each vitlage or city
4t least have one government-aided public library.
This Act also makes provisions of finances, human
Tesources and other rezources for the development
and functioning of public libraries. Some state
povernments provide grants lor the public libraries:
seme other state governments collect Library Cess
from the taxpavers.

The siates that passed Pablic Libraries Act are shown
below along with the year:

B Tamil Nadu (then called Miadras Public Libraries
Act, 1948);

Andhra Pradesh (Hyderabad Public Libraries
Act, 1955; then Andhra Pradesh Public Libraries
Art, 1960);

Maharashitra (Kolhapur Public Libraries Act,
1943 then Maharashtra Public Librasies Act,
1967);

Karmataka (Mysore Public Libraries Act, 1%a5;
then Karnataka Mublic Libraries Act)

West Bengal (West Bengal Public Libraries Act,
1)

Manipur (Manipur Public Libraries Act, 198R )
Kerala (Kerala Public |ibraries Act, 1989);
Haryana {Harvana Public Libraries Act, 1989;
Mizoram (Mizoram Public Libraries Act, 1903}
Goa (Goa Public Libraries Act, 1aag)
Uttaranchal [Uttaranchal Peblic Librarios Act,
2055)

Role of Stale Level Library Aﬂnﬁﬁ‘ﬁum

Library associations exist in most of the stotes and
territories. of India. State level library
assoclations are very active in public libraries
development in their respective states, Some library
associations also conduct certificate and diploma
tourses in lUbrary science that help the learners gl
into the profession. Some library associations also
conduct refresher courses for the in-service public
librarians, mostly in the areas of library automation,

Lrion
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ICT applications in libraries, and other contemporary
tssties. Most library associations observe Library Cray
and Dr. S.R. Ranganathan's birthday. On those
ocrasions they organize one-day seminars or fectures.
These way public librarians get informesd about the
recent development in the librarianship and public
libearies movement in India and the states, Some
library associations bring out their newsletters and
bulletins for thetr member librartans and disseminate
various professional information.

Information Literacy Programmes for Public
Librarians and Public Library Users

Information litéracy (L) competency development
programmes for public libranans would be a kind of
Mraining course for the trainers, The pullic hibrarians
would impart training to the énd users of public
libraries. Some of the skills required Eor the
information literacy are already achieved by the
public likrarians through their formal degree or
diploma coursss; induction, orientation, and on-the
job training programmes. Some librarlins started
their career before the introduction of information
cammunication technologies (ICT) in library services
and information handling. Swch ICT skills,
communication and- teaching skills need to be
abtained freshly through the refresher courses.

Community Skills Development

Functioning effectively in the information age of the
Tist century is nol just a matier of computer or
technological competence. [t alse calls for & new kind
of Informition literacy or intelligence attuned to the
digital world and the changing nalure of what counts
for knowledge, and for what we have termed civic
literacy. The main thrust of the efforts of public
librarics would b in developing citizens capability
and confidence in using 1CT. In this regard, the
public library would establish an in-house training
leam to provide o tailor-made, flexible braining
programme to stafl. The team would also deliver 1CT
training to the public on a vountywide basis,
focussing on those groups mosl marginalised in our
community, for example refugees, the elderly.
travellers and those on low Incomes

Digitized Heritage Service

With the implementation of 1CT in public Libraries,
an archive of local reminiscence maleriais, based on
citizens' stories, photographs and objects from an

carlier period of the town's history, would be
digitized. The resources of library will stand
netwarked or mounted on the web and these shall be
accessed from a PC located in the reference library.
This application would also provide access 1o other
information such as opering times of the cultural
institutions, special exhibitions and events; and to
nther services such as ordering photographic prints or
downloading Lmages.

Online Catalogue and Related Services

This would facilitate remote acvess to the full mnge: of
library services, including the ability to renéw or
roserve books and other stock, and to check the
user's own borrower record. Accessing an electronic
dutabase of community information, tailored to the
library would be feasible. Posting an inquiry to the
~Ask & Librarian’ service, using the electromic portal
i access the digital resources of the library and
partner organisations and Finding irdarmation helpful
to selecting reading malerial e.g. =top fen reads” of
the month would be possible. The library’s catalogue
being online, would allow users to perform bhasic
search/browse functions from any networked PC.

Library Extension Service

Library services hawve traditionally used mobile
libearies as & way of reaching remote users from
library service points or physically unable to acoess
the library. Information on local community groups
and in one particular case, information on local
tourist attractions was presented with commentary
and images alongside. With the application of ICT,
the Information would now be hosted on the
library's website or loaded onto a CO-ROM and
networked, 1t will further pave the way o establish
gateways to information compiled in collaboration
with other agencies, Examples of these include leweal
education and training opportunities; local services
and support agencies [or prople from minority
groups; information for careers about available
support services and rights entitlemehts; learning,
materials dedicated to sport education and training
and aleris reparding hoalth related issues,

Education and Training lor Staff

Training are crucial in opening up online services for
people using public libraries, Staff working in public
libraries must be encouraged to attend continuing
education programs and skill enhancement 0 use 1CT
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techrnologies to the fullest extent in delivering public
library services. The public libraries must be under
the control of a full time library professional and
they should get allowances and service conditions
comparable to the counterparts in academic, research
and special libraries. Whal is needed most a
compatent Hbrarian who cin organize the services in
a bBalanced manner for all sections of the communiby
served by the library.

Conclusion

Intormation literacy competency ensures maximum
utilization of the information resources as well as
optimization of information handlng capabilities,
Many libruries and information systems introduce
user onentation programmes o educate users on the
salient features of information resources, search
techniques, search stralegies, scholarly
communications and other aspects. In India & number
of training programmes are conducted by the
different agencies, who are also architects of modern
information systems, to the end-users. The public
library svstem in India is condemned to remaln
peripheral to the actual information nesds of the
masses; that it is in a depressed state, and serves as
little mose than & warehouse of recreational l'['.'.l-l:l.ll'lE
materials, a majority of which are in regional
!inp,uages,- Traditional mn-house |i:|.‘rru1'!|-' SPTVICES
themselves cannot be stretched 1o meet the material
needs of patrons who face distinet and different
challenges involving library access and information
delivery. Special funding arrangements, proactive
planning, and promotion are necessary to deliver
equivalent likrary serviced and o schieve eqoivalent
results in commumity teaching and learning, and
generally lo maintain quality in public library
services. Libedry leaders must have the skills to create
and nurture & néw tvpe of library culture n which
change is éncouraped and new visions of sereice Can
be implemented [(Kent, 2006), .r‘l.-:"f'l:ln:]'rng io Sanarn
Kent library leadership issues mainly revolve around
three factors: architecture, bechnolopy and planning.
In view of the public library setup in conlext to
India, all these factors seem to be nowhere worked
asul vet. Christopher Edwards: in his article has
rightly pointed cut ?Providing access to information
has traditionally been about buildings, hased around
instifutions offering services o onsite users. Building
tomorrow’s libraries will not simply be o matter of
mnstalling rows of computers with Internet access: our

users will increasingly expect fo be able to sccess
material from where they live and work. Providing
acvess will increasingly be about developing electrondc
information services such as’ Internet portals and
acting &5 a broker between content providers and
Temale users,
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